
  

Sasria SOC Limited  
P.O. Box 653367, BENMORE, 2010  
36 Fricker Road, Illovo, Sandton, 2196  
Tel: +27 11 214 0800 or 086 172 7742 (Switchboard)  
Reg. No.1979/000287/30  
VAT Reg. 4140119340  
FSP License No.: 39117  

  

DISCLOSURE NOTICE TO NON-LIFE (SHORT-TERM) INSURANCE POLICYHOLDERS IN TERMS 
OF THE FINANCIAL ADVISORY AND INTERMEDIARY SERVICES (FAIS) ACT 37 of 2002  

             (This Notice does not form part of your insurance policy)   
Insurer: Sasria SOC Limited  
Sasria SOC Ltd (“Sasria”) is an authorised Financial Services Provider (FSP) registered under FSP number 

39117.  

Postal Address  

  
P.O Box 653367,  
Benmore, 2010  

Physical Address  

  
36 Fricker Road,  
Illovo, Sandton,  
2196  

Telephone Number  

  
(011) 214 0800 or  
086 172 7742  

Relevant Insurance Cover Held: Yes  

Financial Products: Non-Life Commercial & Personal Lines  

Conflict of Interest Policy: Sasria has adopted a Conflict of Interest Management Policy to avoid and mitigate 

any potential conflicts of interest. The policy is available at www.sasria.co.za  

Compliance Officer  

  

Mr. Mziwoxolo  

Mavuso  

  

Tel: 011 214 0800  

All Complaints 
and Compliance 
related queries 
to be addressed 
to:  

  

Compliance Officer  

Sasria SOC Limited  

P.O Box 653367,  

Benmore, 2010  

Claims Notification 
Procedures:  
  

In the event of a claim, all 
relevant documents relating 
to your claim  
must be submitted to the 

Agent Company, the name 

and address of whom appears 

below.  

Email Address:  

  

mziwoxolom@sasria.co.za 

or contactus@sasria.co.za  

  

Website: 

www.sasria.co.za  

If you have any claims and compliance-related issues that have not been resolved to your satisfaction by Sasria, 

you may address your queries to:  

National Financial 

Ombud Scheme 
 

NFO Cape Town 

6th Floor, Claremont 

Central building, 

6 Vineyard Road, 

Claremont 

Cape Town, 

7700  

  

NFO Johannesburg  

110 Oxford Rd,  

Houghton Estate,  

Johannesburg, 2198  

Telephone:0860-800-900 

  

WhatsApp:066 473 0157  

  

 

Email: info@nfosa.co.za  

  

Website:  www.nfosa.co.za   

  

http://www.sasria.co.za/
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http://www.sasria.co.za/
http://www.sasria.co.za/
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http://www.nfosa.co.za/
http://www.osti.co.za/
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 FAIS  

Ombudsman  

Postal Address:  

PO Box 41  

Menlyn Park 

 

0063  

  

Physical Address:   

Menlyn Central Office 

Building,  

125 Dallas Avenue,  

Waterkloof Glen,  

Pretoria,   

0010  

Telephone: 012 762 5000  

  

Share Call: 086 066 3274  

Email: info@faisombud.co.za  

  

Website:  

www.faisombud.co.za 

  

 

Financial Sector 

Conduct Authority  

Postal Address: PO 
Box 35655,  

Menlo Park, 0102  

  

Physical Address:  

41 Matroosberg Road  

Ashlea Gardens, Pretoria,  

0002  

Telephone: 012 428 800 

 

Switchboard: 0800 20 37  

22  

 

Fax: 012 346 6941  

Email: info@fsca.co.za  

  

Website:  

www.fsca.co.za 

 

  

    ABOUT YOUR SASRIA COUPON/ POLICY  
 Name and Address of Sasria Agent  
Company  

  
This is the underlying Insurer who issue your Sasria Coupon/ 
Policy on behalf of Sasria SOC Limited  

Details of Policy  Cover is provided in respect of all classes of business as 

per the underlying policy, subject to those classes 

insurable by Sasria.  
Premium R  
Frequency of Premium  
Payments Manner of Premium  
Payments Due date for  

These details are reflected in the quotation, in the policy 

schedule and in the Disclosure Notice forming part of 

disclosure for the underlying policy  

Consequences of Non-payment of 

Premium  
Cover will cease in the event of the policyholder failing 

to pay premium. Please refer also to the Disclosure 

Notice document which provided further details as to 

premium and monetary obligations.  

  

   

  
Sasria is striving for excellence. Should we fail to deliver on our service promises or for any complaints, you can 

send an email to: contactus@sasria.co.za  
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