
Keen to chat about your
insurance? Reaching our 
team and managing your 
policy is super simple! 

Here’s how:

Let’s start a convo

Licensed insurer  |  FSP no. 43862  |  T’s & C’s apply

 Emergency assistance

 Phone

 Request a call back

 Email

 Claims

 Compliments and complaints

 More about our products
Call 0860 50 50 50 and press 9.

Call/WhatsApp us on 0860 50 50 50.

Click here. Then, click the ‘Call me’ 
button in the top right corner.

Pop an email to 
clientcare@kingprice.co.za

For all claim-related queries, email 
claims@kingprice.co.za 

If we’ve left you smiling, we’d love to hear 
about your experience, just click here. (You’ll 
need to sign into your Google account.)

To chat directly to the king or to submit 
a complaint, simply click here.

Need more info about our products? 
Check out our policy doc or website.

Self-service portal
Click here to manage or update your 
policy, request docs, or even self-inspect 
your car on our self-service portal 24/7.

Not registered yet? Click here to see how 
to sign up today.

Simple, hey? That’s what we’re all 
about… Offering royal service, all 
the time, every time!
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